
FREIGHT ACCEPTANCE QUESTIONNAIRE 
 
To meet legal requirements in respect to freight and international postal items, your goods are treated as 
being from a 'non-regular customer' (all online transactions). This requires us to ensure no dangerous or 
prohibited items that are likely to cause a security risk. Accordingly the process may involve a hand check 
or other checking methods at our discretion. If you have provided the goods through a 'regular customer' 
(non online) we still reserve the right to complete a hand or other  check at our discretion to meet statutory 
requirements. We are not required to advise you of any breaches, which may lead to confiscation and/or 
delay and/or sanction. Please read the following list very carefully to ensure none of the items are in your 
freight. 

 
ARE ANY OF THE FOLLOWING ITEMS INCLUDED IN THE CONSIGNMENT BEING PRESENTED? 
If you answer yes to questions 1-11 please remove these items to avoid delays or non shipment. 
1 Fireworks, ammunition, sporting ammunitions, firearms or explosives YES NO 

2 Cylinders of compressed air, oxygen, or liquid petroleum gas (LPG) any type of 
aerosol can (e.g. deodorant, shaving creams, hairspray, paint etc) 

YES NO 

3 Camping stoves, cigarette/pipe lighters or cigarette lighter refills YES NO 

4 Nail polish, colognes, perfumes, paint thinners, aromatherapy oils YES NO 

5 Matches, batteries, electronic batteries (from mobile phones, cameras, mp3 
players etc). If this is the case, please separate. 

YES NO 

6 Dry ice, specimens or samples, detergents, bleaches, drain or oven cleaners or 
any types of chemicals, pesticides, herbicides etc 

YES NO 

7 Fibreglass repair kits, adhesives and puncture repair kits YES NO 

8 Alcohol (i.e. whiskey or wine), medicines containing alcohol YES NO 
9 Camping equipment or diving equipment YES NO 
10 Machinery with internal combustion engines, such as chainsaws, lawnmowers of 

garden trimmers 
YES NO 

11 Fauna, flora, marine or animal products YES NO 

To minimize delays please answer yes to the following questions 
12 All air shipments must have 2 types of photo ID (passport, drivers license, credit 

card with photo) with the senders details being identical with the photo ID. Did you 
provide this photo ID? 

YES 

13 I agree that it is my responsibility to ensure all items are able to be sent and 
imported to the country of destination and comply with all applicable regulations 
and laws. I also acknowledge that I have not relied on any representations by the 
staff or agents at point of purchase and if information is found to be incorrect, 
delays will occur and parcel may not be sent. 

YES 

14 I have received a FREIGHT RECORD card which details the processes that must 
be followed for all enquiries, and provides DELIVERY TIMES, guidelines and 
other important information.  
I acknowledge that all enquiries must be done at: www.globalps.com.au  
Parcel enquiries cannot be responded to with Email and telephone calls.  
I acknowledge that only overdue parcel enquiries will be replied to.  

YES 

15 I agree that all courier and air internet orders are regarded as “non regular 
customers”. We will need to conduct a physical check of your freight. 

YES 

Please note : All parcels and documentation must comply with the Department of 
Transport and Regional Services. Even if package contains none of the above items this 
form must be returned with the package to allow it to be transported. 
 
IF YOU ARE UNSURE OF WHETHER AN ITEM YOU ARE CONSIGNING COULD BE 
CONSIGNING DANGEROUS GOODS PLEASE EMAIL info@discountfreight.com.au OR 
VISIT www.globalps.com.au FOR FURTHER INFORMATION. 
 
Shipper Name 
 

 

Shipper Signature  
Air Waybill No. 
 

 

2x Type Of Photo ID Provided (passport, 
license etc) 
Photo ID Number 1   
Photo ID Number 2   

http://www.globalps.com.au/
mailto:info@discountfreightonline.com.au
http://www.globalps.com.au/



